October 17, 2023

The Honorable Chuck Schumer The Honorable Mitch McConnell
Senate Majority Leader Senate Minority Leader

United States Senate United States Senate
Washington, DC 20510 Washington, DC 20510

Dear Majority Leader Schumer and Minority Leader McConnell:

Thank you for your ongoing leadership in expanding access to virtual care and for your commitment to
consideration of permanent telehealth access policies. We write today to urge the U.S. Senate to
support the passage of the Telehealth Expansion Act of 2023 (S. 1001/H.R. 1843), which the House Ways
& Means Committee advanced on a bipartisan basis earlier this year.

We appreciate your leadership in December 2022 to ensure telehealth access was extended through the
end of December 2024. We applaud your leadership for ensuring this included a two-year extension of
the CARES Act authority that allowed employers and health plans to provide coverage for telehealth
services on a pre-deductible basis for the more than 32 million Americans with a high-deductible health
plan coupled with a Health Savings Account (HDHP-HSA) through December 31, 2024. However, to
ensure patient access does not lapse, Congress must act to renew this access well in advance of the
statutory deadline.

The Telehealth Expansion Act of 2023 is a bipartisan, bicameral bill that would ensure this critical
telehealth flexibility continues on a permanent basis beyond the 2024 extension. In June, the House Ways
& Means Committee advanced this crucial legislation and we write now to encourage the Senate to act as
well. This commonsense policy has helped ensure families could access vital telehealth services —including
virtual primary care and behavioral health services — prior to having met their deductible. In fact,
according to a survey by the Employee Benefit Research Institute (EBRI), about 96 percent of employers
adopted pre-deductible coverage for telehealth services as a result of your leadership on telehealth.

The ability to offer pre-deductible telehealth services for employees is a meaningful expansion of health
care access and is popular among consumers. Notably, according to unpublished estimates from EBRI,
over 50 percent of individuals with an HSA live in zip codes where the median income is below $75,000
annually. Over the past three years, this flexibility also enabled important expansions of access to care for
individuals who may otherwise have neglected essential care due to high out-of-pocket costs. Further, a
survey by NORC and AHIP found that “73 percent of commercial telehealth users said Congress should
make permanent the provisions that allowed for coverage of telehealth services before paying their full
deductible.”

It is imperative that Congress act to make this policy permanent to ensure that the millions of Americans
with employer-sponsored coverage do not lose access to this pre-deductible coverage of telehealth
services. The undersigned organizations strongly encourage you to advance the Telehealth Expansion Act
of 2023 to ensure individuals with HDHP-HSAs can continue to access virtual care services on a pre-
deductible, permanent basis beyond 2024.

Sincerely,


https://www.ebri.org/docs/default-source/ebri-issue-brief/ebri_ib_542_hsaemployersur-14oct21.pdf?sfvrsn=73563b2f_6
https://www.ahip.org/resources/survey-of-telehealth-use-by-commercial-insurance-enrollees
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