
	

 
 
 
 
 
September 12, 2017 
 
 
The Honorable Brad Wenstrup 
2419 Rayburn House Office Building 
Washington, DC 20515 
 

The Honorable Julia Brownley 
1019 Longworth House Office Building 
Washington, DC 20515 

Dear Chairman Wenstrup and Ranking Member Brownley: 
 
Thank you Chairman Wenstrup, Ranking Member Brownley, and members of the subcommittee for 
holding a roundtable on the VA and telehealth. I am writing to share our thoughts with you on how to 
improve veterans’ access to services.  
 
Health IT Now is a diverse coalition of healthcare providers, patient advocates, consumers, employers, 
and payers who support the adoption and use of health IT to improve health outcomes and lower costs. 
Since our founding in 2007 one of our top priorities has been encouraging the use of technology to 
provide care to patients when and where they need it. Telehealth accomplishes this goal by bridging 
barriers to traditional care such as distance, transportation and provider shortages. These barriers are 
sometimes more pronounced in the veteran community versus the private sector.  
 
Even so, the Veterans Health Administration (VHA) has been a leader in using telehealth to break down 
barriers that veterans face in accessing care. Consider the following: 
 

• In Fiscal Year 2016, approximately 12 percent of veterans received elements of their care via 
telehealth - 45 percent of these veterans were located in rural areas.1  

• Veterans who have used telehealth are pleased with the quality and usability of the service. For 
example, at home telehealth has an 88 percent satisfaction rate among veterans.3  

• Not only do veterans like telehealth, it is also reducing costs. Veterans enrolled in home telehealth 
for non-institutional care needs and chronic care management had a 58 percent decrease in VA 
bed days of care and a 35% decrease in VA hospital admissions.4  

 
Telehealth services thus promote access to high quality care at reduced costs, particularly for the complex 
health needs of veterans.  
 
While the VHA is continuing to expand telehealth services, the agency has faced significant barriers in 
scaling a nationwide telehealth program, namely the current state-based licensure system. In the VA, 
providers must be licensed in the state where their patient is located. When there are shortages of 
providers in one geographic area or within on specialty, this requirement means veterans’ access to care is 
curtailed. This is especially burdensome to veterans because of their increased health needs relative to the 
general population, and their need to disproportionately access access specialists, many of whom are not 
conveniently located in the same state.  
																																																								
1,2,3,4	VA	Telehealth	Services.	(n.d.).	Retrieved	April	20,	2017,	from	
https://www.va.gov/PURCHASEDCARE/aboutus/news/VA_Telehealth_Services.pdf			
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While currently, the VHA is allowed to waive these requirements if the veteran and provider are both 
located in federal facilities, this strictly limits the use of telehealth when and where it is convenient for the 
veteran. Often this is the veteran’s home, and not a federal facility.  
 
To address this problem, Ranking Member Brownley and Congressman Glenn Thompson, with the 
support from many members of this Committee, introduced the Veterans E-Health and Telemedicine 
Support (VETS) Act of 2017. This bill would allow veterans to be seen in their home via telehealth no 
matter where they or their provider are located. We strongly endorse this bill, along with the American 
Legion, the American Telemedicine Association, and Veterans of Foreign Wars.  
 
Recently, President Trump and Secretary Shulkin announced in August that the VA plans on issuing 
rulemaking that will effectuate the goals of the VETS Act. We are still awaiting the release of the 
proposed rule, which is under review at the Office of Management and Budget. Veterans have waited too 
long for a modern health system that meets their needs in a setting convenient to them. The best thing you 
can do to help veterans receive care is to encourage the administration to immediately release the VETS 
regulation so that our veterans have expanded access to care in their home.  
 
As the VA health system continues to wobble under the growing health needs of veterans, it is essential 
that Congress and the Administration take quick action to support innovative approaches that 
simultaneously expand access while lowering costs. As the VHA seeks to scale the home telehealth 
program nationwide, it is simply unrealistic that VA providers obtain and maintain licenses in multiple 
states to meet the demand. Allowing veterans to be treated in their home by bringing the doctor to the 
patient rather than the patient to the doctor is a commonsense solution to address this burden.  
 
Health IT Now encourages this Committee to work with the administration to move forward on this 
regulation quickly.  
	
Sincerely, 
 
 
 
Joel C. White 
Executive Director	
	


